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Survey Overview 

 Survey aims to capture NREN service needs 
 Teaching 
 Research 
 Technical mangement 

 Available on TANDEM website (Limesurvey, download, (EN/FR)) 
 Supported by NREN Service Benefits document – an overview of 

the state of the art of NREN services in Europe and other regions 
 Open for seven weeks 

 188 responses (88 complete – chasing others) 
 eI4Africa e-Infrastructure survey had 300 responses in 2 

years 
 Regional workshops have a big impact on participation 

 Results highlights 
 Focusing on aspects of teaching and research 
 Ongoing report in development 
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Response Summary up to 02/11/2015  

Total responses 188 

Full responses 88 

Incomplete responses 100 

TANDEM-WACREN National Research and Education Network Survey 
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14 

55 

71 

47 

14 SEP - 21 SEP 21 SEP - 28 SEP 28 SEP - 05 OCT 05 OCT - 12 OCT 12 OCT - 19 OCT 19 OCT - 26 OCT 26 OCT - 02 NOV 

Number of Participants Over 7 Weeks: 14 Sep - 2 Nov 

“Côte d'Ivoire effect” 
Dedicated dissemination 

meeting generated 
significant rise in 

responses 



5 

Benin 
1% 

Cameroon 
13% 

Ivory Cost 
54% 

France 
1% 

Gabon 
1% 

Ghana 
1% 

Kenya 
2% 

Malawi 
1% 

Mozambique 
1% 

Netherlands 
1% 

Niger 
3% 

Nigeria 
13% 

RCI 
1% 

Senegal 
3% 

Sounth Africa 
1% Gambia 

1% 

Togo 
3% 

Uganda 
3% 

USA 
1% 

So far, 19 Countries have responded…  
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Academic Users 
77% 

Technical Users 
23% 

Classification of Respondents 
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Classification of Respondents 

Academic NREN Users Non-Academic/Technical NREN Users 

Students / PhD Students Head of IT Division 

Lecturers IT Managers 

Researchers / Research fellows Network / Computer Engineers 

Computer Scientists Head of Computer Centers 

Librarians Computer Developers 

Head of Departments Telecommunication Managers 
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Our approach to potential respondents 

WACREN 
Community List 

Scientific Search 
Engines (e.g. 

Scopus, Google 
Scholars etc.) 

TANDEM 
Contact List 

Social Media 
(Twitter, 

Facebook) 

Directly 
Identifying and 

Emailing Potential 
Respondents  
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RESULTS HIGHLIGHTS 

TEACHING Section 
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ED00. Are you involved in TEACHING? 
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ED02. How often do you need to access online material and/or data to support your teaching? 
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ED03. If you access online material and/or data, please indicate how strongly you agree or 
disagree with the following statement. “My network never causes me any problems when I 
access online material and/or data.” 
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ED05. How often do you need to provide material and/or data online to support your 
teaching? 
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ED011. How often do you need to access to online software to support your teaching? 
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ED20.SQ001. An NREN could make it easier to deliver distance learning programmes. Please 
indicate how strongly you agree or disagree with the following statements.[An NREN would 
make it possible for me to create distance learning programmes in my country.] 
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ED20.SQ002. An NREN could make it easier to deliver distance learning programmes. Please 
indicate how strongly you agree or disagree with the following statements. [An NREN would 
make it possible for me to create international distance learning programmes.] 
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ED21. How many more students do you think an effective distance learning programme for 
your subject would reach nationally?  
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ED27.SQ001. Overall, how would you assess the expected impact of a reliable, low-cost 
NREN on education? Please indicate how strongly you agree or disagree with the following 
statements. [It would have a significant impact on my teaching] 
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RESULTS HIGHLIGHTS 

RESEARCH Section 
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RE00. Are you involved in RESEARCH? 
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RE03. How often do you collaborate with other researchers nationally? 
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RE04. How often do you collaborate with other researchers internationally? 
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RE06. Please indicate how strongly you agree or disagree with the following statement. 
“My network never causes me any problems when I want to work with other researchers 
internationally” 
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RE08. How often do you search for online conference and journal articles to support 
your research? 
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RE14. Other than conferences and journals, how often do you need to access data sets in 
your research? 
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RE17. How often do you need to publish open access research work or data online to 
support your research? 
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RE21. Do you need to access this software online? If so, please indicate which software. 
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RE27. How often do you need access to remote sensors online (e.g. for real-time climate 
monitoring)? 
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RE30.SQ002. General Network Support for Research   please indicate how strongly you 
agree or disagree with the following statements. [Access to remote computing facilities 
would enable me to carry out research activities that are currently impossible] 
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RE30.003.General Network Support for Research. Please indicate how strongly you agree or 
disagree with the following statements. [Access to high performance computing will enable 
me to carry out research activities that are currently impossible] 
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RE30.SQ008. General Network Support for Research. Please indicate how strongly you agree 
or disagree with the following statements. [Being able to easily log-on at a different institute 
with my local username/password would be useful in my research] 
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RE40.SQ001. Overall, how would you assess the expected impact of a reliable, low-cost 
NREN on research? Please indicate how strongly you agree or disagree with the following 
statements. [It would have a significant impact on my research at a national level] 
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RE40.SQ002. Overall, how would you assess the expected impact of a reliable, low-cost 
NREN on research? Please indicate how strongly you agree or disagree with the following 
statements. [It would have a significant impact on my research at an international level] 
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Conclusions 

 Next steps 
 Analysis underway 
 Follow up interviews (10%) 
 Final report due April 2016 
 Ongoing report to be on website Dec 2015 

 Please participate and disseminate the survey as widely as 
possible! 
 
 

Thank you! 


